WORLDWIDE

EXPRESS

August 18, 2018
Via ECFS
Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Re: Petition of USTelecom for Forbearance Pursuant to 47 U.S.C. § 160(c) to Accelerate Investment
in Broadband and Next-Generation Networks, WC Docket No. 18-141

Dear Ms. Dortch,

| am writing to you on behalf of Worldwide Express. We run a sales team for shipping solutions
for small to mid size business’ in the Oakland and Bay Area. We are a Sonic customer, and we urge you
not to grant USTelecom’s petition.

We use Sonic 5G services and have phone service as well with them.

In our current building we have no AT&T wires routed to our building. So we explored Sonic,
and we have been thoroughly impressed with their customer service.

If Sonic is not available to us, we literally would not have phone service in our office.

Please do not end the ability of providers like Sonic to offer an alternative to the incumbent
providers.

Sincerely,

Amy Conway
Manager
Worldwide Express
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